
 
   GARDENS AT SOUTH MOUNTAIN 
     INSTRUCTION FORM 

 
 

ENTRY CODES: MAKE SURE TO ALWAYS PRESS THE # 
KEY BEFORE ENTERING YOUR 4 DIGIT ENTRY CODE. 
THE “#” KEY IS IN THE BOTTOM RIGHT HAND 
CORNER OF THE KEYPAD UNDERNEATH THE “0”. 
PLEASE MAKE SURE TO ENTER THE 4 DIGIT CODE 
QUICKLY AFTER PRESSING THE # KEY TO ENSURE IT 
REGISTERS WITH THE KEYPAD. 
 
DIRECTORY INSTRUCTIONS: YOUR NAME WILL BE 
LISTED IN THE DIRECTORY BY “LAST NAME, FIRST 
INITIAL”, PLEASE HAVE YOUR GUESTS SCROLL 
THROUGH THE DIRECTORY BY USING THE “A” AND 
“Z” KEYS ON THE KEYPAD. WHEN THEY FIND YOUR 
NAME LISTED IN THE DIRECTORY, THEY MAY PRESS 
THE “CALL” BUTTON, THIS WILL DIAL THE PHONE 
NUMBER YOU REQUESTED TO BE IN THE DIRECTORY. 
WHEN YOUR PHONE RINGS, YOU MAY ANSWER AND 
VERIFY WHO IS AT THE FRONT GATE REQUESTING 
ACCESS. PLEASE PRESS THE “9” KEY ON YOUR HOME 
PHONE OR CELL PHONE, FOR AT LEAST 2 SECONDS, 
TO ALLOW ACCESS FOR YOUR GUEST. PRESSING “9” 
WILL OPEN THE FRONT GATES AND ALLOW THEM 
TO ENTER THE COMMUNITY WITHOUT HAVING TO 
GIVE OUT YOUR 4 DIGIT ENTRY CODE.  
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